n N E Ocean Network Express (North America) Inc.
8730 Stony Point Parkway, Suite 400

OCEAN NETWORK EXPRESS Richmond, VA 23235

September 20th, 2024

US East Coast Port Operations
Vessel Coastal Schedule Update - 9/20

Dear Valued Customers,

As an update to our Customer Advisory #1, Ocean Network Express (ONE) intends to mitigate
potential impact to your cargo in light of the anticipated disruption to East and Gulf Coast
services starting Tuesday, October 1, 2024.

As a reminder, ONE encourages customers to pick up their import cargo prior to September
30, 2024. Ports are advising reefers may or will not be monitored while ports are closed
during the port disruption. (Attached website link for weekend gate availability information)

Vessel Schedule Updates

ONE is making all efforts to avoid disruptions to our current vessel cargo. In order to ensure
timely offloading of cargo prior to the shutdown, ONE has made the following vessel
adjustments.

For NA Import, cargo originally booked to discharge at omitted ports will discharge at an
alternate port as per following chart. ONE will make an effort to conclude movement to any
inland locations. ONE highly recommends picking up the cargo in alternate discharging ports
prior to October 1, 2024.

For NA Export, cargo originally booked to the below vessels for the ports which are omitted will
be shifted to other services calling the port prior to strike action if possible. If it is not possible,
bookings will be rolled to the next vessel in the service to which it is currently booked. Revised
booking confirmations will be sent for affected cargo.

Vessel Name Import Alternate  ETA at Alternate
Service voyage Number Omitted Port port to discharge port
EC1 YM WARRANTY 0022E / 0022W Savannah Charleston 09/26
EC1 HONG KONG EXPRESS 0046E / 0046W Savannah Charleston 09/30
EC2 AIN SNAN EXPRESS 0033E / 0033W Norfolk Wilmington 09/30
EC5 ONE SWAN 028E/028W Charleston/New York WB Savannah 09/23
WIN ONE REINFORCEMENT 0002E / 0002W Norfolk Charleston 09/26

ONE is closely monitoring developments and will provide updates to ensure you remain
informed of any changes to your booking.



https://us.one-line.com/news/east-coast-port-disruption-update-1

n N E Ocean Network Express (North America) Inc.
8730 Stony Point Parkway, Suite 400
OCEAN NETWORK EXPRESS Richmond, VA 23235

Sincerely,
Ocean Network Express (North America) Inc.

(Marine Terminal websites)

BAL Seagirt Marine Terminal https://www.portsamerica.com/our-locations/gate-hours/baltimore-md?terminal=seaqgirt-marine-terminal
CHS Wando Welch https://scspa.com/cargo/facility-features/gate-operating-hours/

HOU Bayport Container Terminal https://porthouston.com/about/our-port/location-hours-directions/

ILM Ports America hitps://www.portsamerica.com/our-locations/gate-hours/wilmington-nc

JAX Blount Island Marine Terminal https://www.jaxport.com/cargo/facilities/hours-of-operation/

MIA APM https://www.apmterminals.com/en/miami/practical-information/holidays

MOB APM https://www.apmterminals.com/en/mobile/practical-information/hours-of-operation

MSY Ports America hitps://www.portsamerica.com/our-locations/gate-hours/new-orleans-la

NYC Port Elizabeth https://www.apmterminals.com/en/port-elizabeth/practical-information/hours-of-operation
NYC Maher Terminal https://www.maherterminals.com/terminal-information-hours-of-operation/

NYC Port Liberty Bayonne https://portlibertybayonne.com/carriers-truckers/

NYC Port Liberty New York https:/portlibertynewyork.com/terminal-details/

ORF Port of Virginia - NIT/VIG https://operations.portofvirginia.com/terminal-gate-hours

PHL Packer Marine Terminal hitps://www.holtlogistics.com/port-operations/packer-avenue-marine-terminal/

SAV Garden City Terminal https://gaports.com/facilities/port-of-savannah/garden-city-terminal/garden-city-terminal-holiday-hours-gate-closings/



https://www.portsamerica.com/our-locations/gate-hours/baltimore-md?terminal=seagirt-marine-terminal
https://scspa.com/cargo/facility-features/gate-operating-hours/
https://porthouston.com/about/our-port/location-hours-directions/
https://www.portsamerica.com/our-locations/gate-hours/wilmington-nc
https://www.jaxport.com/cargo/facilities/hours-of-operation/
https://www.apmterminals.com/en/miami/practical-information/holidays
https://www.apmterminals.com/en/mobile/practical-information/hours-of-operation
https://www.portsamerica.com/our-locations/gate-hours/new-orleans-la
https://www.apmterminals.com/en/port-elizabeth/practical-information/hours-of-operation
https://www.maherterminals.com/terminal-information-hours-of-operation/
https://portlibertybayonne.com/carriers-truckers/
https://portlibertynewyork.com/terminal-details/
https://operations.portofvirginia.com/terminal-gate-hours
https://www.holtlogistics.com/port-operations/packer-avenue-marine-terminal/
https://gaports.com/facilities/port-of-savannah/garden-city-terminal/garden-city-terminal-holiday-hours-gate-closings/

