n N E Ocean Network Express (North America) Inc.
8730 Stony Point Parkway, Suite 400

OCEAN NETWORK EXPRESS Richmond, VA 23235

November 17th, 2023

Notice of Terminal Change for PS7 ONE IBIS

Dear Valued Customers,

The PS7 ONE IBIS 0031E/W will call International Terminal Services (ITS) in Long Beach
instead of Trapac in Los Angeles for schedule recovery. The vessel is currently estimated to
arrive in Long Beach on November 28th.

Future voyages will return to calling Trapac in Los Angeles.

e Imports:
o Gates should be open November 27th based on the current ETA. Availability
will be provided by the ITS appointment system and should be checked prior

to sending the driver.

e Empties:

o Empty Pickup: empty equipment is limited at ITS. Please email
na.egcsouthwest@one-line.com for empty release from nearby terminals or
off-dock container yards.

o Empty Returns: please always check returnlocation.com for the latest details.

e Exports:
o The port cutoff for all cargo is November 27th.
o Terminal is open for export receiving.

ITS Terminal will be closed from November 23rd through November 26th.

Your prompt attention to this temporary terminal transition is greatly appreciated.

Sincerely,
Ocean Network Express (North America) Inc.
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