
Ocean Network Express (North America) Inc.  
 8730 Stony Point Parkway Suite 400 

Richmond, Virginia 23235  
www.one-line.com  

(1) This applies to any invoice issued by and payable directly to "Ocean Network Express PTE LTD. c/o Ocean 
Network Express (North America) Inc" 
(2) eModal is for terminal demurrage payments at select facilities. Please see https://us.one-line.com/news/one-
import-port-demurrage-payment-portal-group-6-launch for more information. 

North America Payment Methods 
 

URGENT UPDATE - Please Distribute to Accounts Payable Parties 
 

Dear Valued Customers & Partners, 

 

Effective August 4, 2021 
 

Payments received by check will incur a processing delay of up to 5-business days 
between payment receipt and application in our system. This may impact release of cargo 

and/or documentation (1).  
 

Any additional charges incurred due to delayed releases against check payments are the 
responsibility of the merchant as defined in our bill of lading. 

 

ONE

Sincerely, 
Ocean Network Express (North America) Inc. 
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