Ocean Network Express Pte. Ltd.

7 Straits View
#16-01 Marina One East Tower

OCEAN NETWORK EXPRESS Singapore 018936
Co. Reg. No. 201708450C

Notice of Surcharge Update
March 1, 2026

Dear Valued Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to your needs.

Please kindly be advised that changes have been made to the following ONE surcharge.
The new level will be applicable to/from Malaysia across all trade lanes and services and will be valid till further notice.

Applicable Charge:

Charge Code Charge Code Name Bound Cur. Tariffs Per Cargo Type Remark
ADM ADMINISTRATIVE FEE Import / Export | MYR 100 Cheque General
BAD BL AMENDMENT FEE (DEST) Import MYR 220 BL General
BAO BL AMENDMENT FEE (ORIGIN) Export MYR 200 BL General
DOF DOC FEE (DEST) Import MYR 242 BL General
DOC Export MYR 180 BL ; via Web, EDI General
DOC FEE (ORIGIN)
DOC Export MYR 280 BL ; Manual General
EDI EDI FEE Import / Export | MYR 40 BL General
SBL SWITCH BL FEE Export uUsbD 280 BL General
SLF SEAL FEE Export MYR 30 Box General
SWB SEAWAY BILL SURCHARGE Export MYR 150 BL General
TRF TELEX RELEASE/ SURRENDER FEE Export MYR 150 BL General
LCB LATE COLLECTION OF BL Export MYR 250 BL ; 8-14th Day from vs| ATD |General
LDS LATE DOCUMENT SURCHARGE Import MYR 250 BL ; 8-14th Day from ATA General
CTF CERTIFICATE FEE Export MYR 80 BL General
CcOoD CHANGE OF DESTINATION Import / Export | USD 550 BL General

Effective Date:
Non-FMC regulated trades April 1, 2026

FMC regulated trades*, Canada

(*United States, American Samoa, Puerto Rico, Guam, Saipan, Hawaii) April 1, 2026

*For trades governed by the U.S. Shipping Act, the China Maritime Regulations, or other applicable regulatory regimes, quotations or surcharges
that differ from the ONE tariff may only apply if they are formally included in a service contract or a service contract amendment that has been
filed with the relevant regulatory authority (such as the FMC, SSE, or other applicable bodies). Otherwise, applicable charges will be determined
in accordance with the ONE tariff.

For further details regarding the Surcharge Cleanup Project, please refer to the notification issued on 16 February 2026, HERE.
We would like to take this opportunity to thank you for supporting ONE and look forward to continuously serving your global transportation needs.
Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,
Ocean Network Express Pte. Ltd.

[ONE

OCEAN NETWORK EXPRESS

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season Surcharges (if applicable) can be
accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.



