n N E Ocean Network Express (North America) Inc.
8730 Stony Point Parkway, Suite 400

OCEAN NETWORK EXPRESS Richmond, VA 23235

January 09, 2025

U.S. East and Gulf Coast Port Operations
Booking Restrictions Lifted - January 09, 2025

Dear Valued Customers,

As an update to our previous customer advisory dated January 3, 2025, the ILA (International
Longshoreman’s Association) and USMX (United States Maritime Alliance) released a_joint
statement announcing that they have reached a tentative agreement for a new 6-year contract
on January 8, 2025.

Ocean Network Express Pte. Ltd. (“ONE”) is hereby lifting all booking restrictions and contingent
policies announced in our previous January 3, 2025 customer advisory with immediate effect.

e North America reefer and dangerous goods booking acceptance is reinstated.
e Hazardous booking acceptance is reinstated in Latin Trade.
e Demurrage and detention will be calculated per ONE’s standard policy.

Sincerely,

Ocean Network Express (North America) Inc.



https://us.one-line.com/news/us-east-and-gulf-coast-port-operations-cargo-acceptance-guidelines-update
https://usmx.com/assets/content/public-resources/1-8-2025_ILA-USMX_JOINT_STATEMENT_Tentative_Agreement_Reached_on_New_Master_Contract.pdf
https://us.one-line.com/sites/g/files/lnzjqr1451/files/2025-01/1-8-2025_ILA-USMX_JOINT_STATEMENT_Tentative_Agreement_Reached_on_New_Master_Contract.pdf
https://us.one-line.com/sites/g/files/lnzjqr1451/files/2025-01/1-8-2025_ILA-USMX_JOINT_STATEMENT_Tentative_Agreement_Reached_on_New_Master_Contract.pdf

