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Operational Alert

Equipment/ Chassis: Chassis shortages nationally are contributing to unnecessary container dwell at the
ramps and terminals. Please pickup and cycle containers as quickly as possible to help maintain
ramp/terminal fluidity.

General Overview

Savannah Terminal Congestion: In a proactive effort to limit delays, we have been closely monitoring the congestion
impacting vessel traffic at Garden City Terminal in Savannah, GA. The traffic congestion has increased in recent weeks.
Currently, the average berthing waiting time is around 6 days and there are approximately 34 vessels at anchor or at berth
working.

See full advisory here: https://us.one-line.com/news/savannah-terminal-congestion

Hazardous Cargo: Ocean Network Express (North America) Inc. will update hazardous cargo surcharges and the penalty
for hazardous cargo misdeclaration, effective October 1, 2021.

See full advisory here: https://us.one-line.com/news/hazardous-cargo-surcharge-updates

DG/ Hazardous Cargo Cut: Maher Terminals NY/NJ has revised their DG cargo receiving terms which advances the
Dangerous Goods (DG) cargo port cut from 1600 to 1300 local time.

See full advisory here: https://us.one-line.com/news/dg-carqo-cut-update-maher-ny

Norfolk Terminals: Beginning on Saturday, Sept. 11, and running through Saturday, Nov. 20 (eleven consecutive
Saturdays): Limited Saturday Gate Hours for VIG, PPCY and PCY.

For more information, please visit here: https://www.portofvirginia.com/tools/alerts/announcing-limited-saturday-

Anchor and Berth at Select Ports
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JOC — Port News

Port officials in Georgia and South Carolina say elevated dwell times, chassis shortages, and vessel backlogs will
remain a problem in the southeast US through peak season given the significant number of containers on the water
destined for already congested terminals.

Dwell times for containers and chassis have doubled compared with a year ago in Savannah and Charleston,
causing equipment shortages and a land-use issue in which import containers are cannibalizing the terminal space
normally devoted to exports.

Read full article here: https://www.joc.com/port-news/us-ports/southeast-us-ports-expect-congestion-backlogs-
persist 20210916.html

NEW EMA SERVICE (Direct North America to East Mediterranean

This service offers the first direct calling from US East Coast to Mediterranean with transit times as
quick as 11 days from Savannah, GA to Algeciras. This is an excellent opportunity for our North
America Cotton Exporters.

Click Here for Service Maps Click Here for Schedule
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ONE’'s North America Resources

With your ONE eCommerce Login you have access to ONE’s North America Network Map and
Port Gate Calendar which contain detailed information like Vessel Schedules, Rail Departure
Dwell, Door Truck Capacity, Chassis Status and much more.

Please note — The image and message will remain the same but data is updated three times per
week.

Click Here for the North America Network Map
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Frequency update, ONE View Customer Newsletter will be shifting to a bi-weekly edition.

Thank you for choosing Ocean Network Express (North America), Inc.
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