Ocean Network Express (North America) Inc
8730 Stony Point Parkway
Suite 400

OCEAN NETWORK EXPRESS Richmaond VA, 23235

August 10th, 2021

CN Rail — Incentivizing Weekend Import Pickups
(at Chicago & Memphis)

Dear Valued Customers,

To maintain fluid & safe operations, import loads at CN Chicago (Harvey) & CN Memphis ramps must
be prioritized. Reducing long dwelling import units puts CN Rail in an excellent position to mitigate
high container turn times, avoid multiple re-handles & load out empties/export loads on time to meet
the export cut-off at the ports.

In line with the above, CN is offering relief of $150 per day for a maximum of 7 days ($1050) on any
containers that have incurred storage if the unit is picked up between:

Thursday (August 12th) at 20:00 and Monday (August 16th) at 04:00
Thursday (August 19th) at 20:00 and Monday (August 23rd) at 04:00
Thursday (August 26th) at 20:00 and Monday (August 30th) at 04:00
Thursday (September 2nd) at 20:00 and Tuesday (September 7th) at 04:00

Should you have any questions regarding this incentive offered by CN Rail, please refer to
https://www.cn.ca/en/customer-centre/contact/.

We appreciate your business and thank you for choosing ONE.

Sincerely,

Ocean Network Express (North America) Inc.


https://www.cn.ca/en/customer-centre/contact/

