
 
Ocean Network Express (North America) Inc 

8730 Stony Point Parkway 
Suite 400 

Richmond VA, 23235 

 
Jan 1st, 2021 

Dear Valued ONE Customer, 
 

Notice of Demurrage Update 
IMPORT DEMURRAGE NORTH AMERICA – FREE TIME AND CHARGES 

Tariff Rule 23.101-23.106 of ONEY-101 
 
Change effective January 31st, 2021 
 
Please be advised that on January 31, 2021, Ocean Network Express (ONE) will update 
the free time and charges for import demurrage at North America ports. These 
changes will apply across all trade lanes and services. All charges are in U.S. dollar 
terms and valid until further notice. 
 

Free Time and Demurrage at Import PODs 
USORF/USBAL/USPHL/USHOU USSAV/USILM/USMOB USMIA/USPEF USCHS/USMSY 

Dry: 4 Free WD Dry: 5 Free WD Dry: 5 Free WD Dry: 5 Free WD 
RF: 2 Free WD RF: 3 Free WD RF: 2 Free WD RF: 2 Free WD 

Other: 3 Free WD Other: 4 Free WD Other: 3 Free WD Other: 3 Free WD 
        
For Dry Cargo: For Dry Cargo: For Dry Cargo: For Dry Cargo: 
1-5 days - US$ 250.00 1-5 days - US$ 250.00 1-5 days - US$ 250.00 1-5 days - US$ 250.00 
6-9 days - US$ 280.00 6+ days - US$ 280.00 6+ days - US$ 280.00 6-9 days - US$ 280.00 
10+ days - US$ 325.00     10+ days - US$ 325.00 
  For Reefer Cargo: For Reefer Cargo:   
For Reefer Cargo: 1+  days - US$ 400.00 1+  days - US$ 400.00 For Reefer Cargo: 
1-3 days - US$ 400.00     1-3 days - US$ 400.00 
4-7 days - US$ 500.00 For Special/Tank: For Special/Tank: 4-7 days - US$ 500.00 
8+ days - US$ 550.00 1+  days - US$ 400.00 1+  days - US$ 400.00 8+ days - US$ 550.00 
      
For Special/Tank:   For Special/Tank: 
1-4 days - US$ 350.00    1-5 days - US$ 275.00 
5+  days - US$ 450.00   6-9 days - US$ 300.00 

   10+ days - US$ 350.00 
 
 
 
 
 
    



 
Ocean Network Express (North America) Inc 

8730 Stony Point Parkway 
Suite 400 

Richmond VA, 23235 

USNYC 
USLAX/USLGB/USOAK/ 
USTIW/USSEA/USJAX CAVAN1 CAHAL/CAPRR1 

Dry: 3 Free WD Dry: 4 Free WD Dry: 3 Free WD Dry: 3 Free WD 
RF: 2 Free WD RF: 2 Free WD RF: 3 Free WD RF: 2 Free WD 

Other: 2 Free WD Other: 3 Free WD Other: 2 Free WD Other: 2 Free WD 
        
For Dry Cargo: For Dry Cargo: For Dry Cargo: For Dry Cargo: 
1-4 days - US$ 290.00 1-4 days - US$ 235.00 1-4 days - US$ 170.00 1-4 days - US$ 140.00 
5-9 days - US$ 395.00 5-9 days - US$ 280.00 5+ days - US$ 200.00 5+ days - US$ 190.00 
10+ days - US$480.00 10+ days- US$ 325.00     
       
For Reefer Cargo: For Reefer Cargo: For Reefer Cargo: For RF/Special Cargo: 
1-3 days - US$ 650.00 1-3 days - US$ 400.00 1+ days - US$ 400.00 1-3 days - US$ 315.00 
4+ days - US$ 850.00 4-7 days - US$ 500.00   4+ days - US$ 415.00 
  8+ days - US$ 550.00     
For Special:   For Special Cargo:   

1-3 days - US$ 585.00 For Special/Tank: 
1+ days - US$ 500.00  
    

4+ days - US$ 740.00 1-4 days - US$ 400.00      
  5+  days - US$ 500.00   
For Tank Cargo:    
1-3 days - US$ 400.00    
  4+ days – US$600.00  

   
Acronym: WD = working days 
Port codes: USORF = Norfolk, USBAL = Baltimore, USPHL = Philadelphia, USHOU = Houston, USSAV = 
Savannah, USILM = Wilmington, USMOB = Mobile, USMIA = Miami, USPEF = Port of Everglades, 
USCHS = Charleston, USMSY = New Orleans, USNYC = New York/ New Jersey, USLAX = Los Angeles, 
USLGB = Long Beach, USOAK = Oakland, USTIW = Tacoma, USSEA = Seattle, USJAX = Jacksonville, 
CAVAN = Vancouver, CAHAL = Halifax, CAPRR = Prince Rupert. 
 
1No Free Times are provided for Shipper Owned Container (SOC) at CAVAN/CAPRR locations. 
 
 For further detail on these terms and conditions, please refer to the Tariff Rule 
search functionality on our e-Commerce website 
(https://ecomm.one-line.com/ecom/CUP_HOM_3701.do) 
 
 
Thank you for your support. 
 

Sincerely, 
Ocean Network Express (North America) Inc. 

https://ecomm.one-line.com/ecom/CUP_HOM_3701.do

