OCEAN NETWORK EXPRESS

North America
Equipment Return Transition

March 19t 2018

Notice regarding
transitional container
return between MOL,
NYK, “K” Line (3J) and
ONE

Dear Motor Carrier,

**This distribution based on your UIIA primary and secondary contacts. Please distribute this to others
at your company so they are familiar with the change that is currently under way. Please have your staff
send us any questions you may have about the Depot yard transition or problems encountered with a
depot or customer expecting a container or service. We really would like to minimize service impacts to
service levels and really appreciate your support in this regard.

1. Whois ONE - ONE is Ocean Network Express. We are the consolidation of “K” Line, MOL, and
NYK’s (3J) container division.

2. Already Going Live - ONE has already begun operations this month. People at your company
may be already facing ONE operational activities.

3. Overlap With 3J — 3] are still winding down their businesses while ONE is ramping up. All 4
companies are moving exports at the same time but there is some overlap for ONE to use 3J
containers.

4. ONE Service Provider Portal - ONE has advanced tools available on www.one-line.com Service
Provider.

1. See attached overview for the SPP
2. Register on the site



http://www.one-line.com/
https://ecomm.one-line.com/ecom/CUP_HOM_3000.do?redir=Y&sppLoginPop=Y
https://ecomm.one-line.com/ecom/CUP_HOM_3000.do?redir=Y&sppLoginPop=Y
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3. Street turn and Rail billing to ONE bookings should be submitted through the SPP
5. Empty Container Release — ONE is releasing containers from 3J inventories until the 3J container
stock transitions over to ONE.

a. Ends This Month — This transition will conclude by the end of this month as 3J exports
will stop and ONE will handle all the exports.

b. Release to ONE — Depot partners will be sent booking release requests for ONE
bookings.

2. Empty Container Returns — ONE is posting return instructions on ReturnLocation.com. Our
site/link will be live on Monday March 19th.

a. Next Week — The week of March 19™, we are asking truckers to return units to the ONE
depots for “inland locations” (see below). 3J Depot not hired by ONE will still accept the
empty in. On April 2™ we will ask truckers to return to ONE depots for coastal locations
(see below). [i.e. soft stop]

b. After Next Week — Starting the week of March 26™, empties should only be returned to
ONE depots for “inland locations” (see below). 3J depot not hired by ONE have been
instructed to not accept empties without separate direction from ONE on this. On April
9t empties should only be returned to ONE depots for coastal locations (see
below). [i.e. hard stop]

6. Trucking Procurement Questions - If you would like to provide trucking services to ONE and are
not already on boarded please direct your questions to ha.iop.productadmin.truck@one-
line.com

We recognize that this is an unusual transition due to the nature of the 3 company consolidation and
new company startup. We really need and appreciate your understanding, cooperation and
collaboration to make this go smoothly. If you have any questions about the transition please direct
them to the regional ONE equipment contacts in the below.

Thank you very much for working with us to identify and resolve issues which may surface over the next
few weeks.

Distribution of this mail is also attached. Please ensure all relevant parties of your company have
received this message.

Equipment Control (EQC) and Procurement Group Email address (see attached regional map)

NA.DepotControl@one-line.com Used for general distribution mail like yard reports
NA.EQCSOUTH®@one-line.com Used for Gulf/SE department EQC related day to day issues
NA.EQCNORTHEAST@one-line.com Used for NE department EQC related day to day issues
NA.EQCCENTRAL@one-line.com Used for Midwest department EQC related day to day issues
NA.EQCNORTHWEST@one-line.com Used for Pacific North-West department EQC related day to day issues
NA.EQCSOUTHWEST @one-line.com Used for Pacific South West department EQC related day to day issues

SPECIAL NOTE: Please be aware that MOL currently has several hundred freshly painted ONE
boxes sub leased to them. You may have already seen an ONE box arrive at your facility. These
boxes should be treated as MOL boxes until such time that ONE informs you to merge the
inventories or if it is moving under an ONE export booking

Thank you for your support.


mailto:NA.DepotControl@one-line.com
mailto:NA.EQCSOUTH@one-line.com
mailto:NA.EQCNORTHEAST@one-line.com
mailto:NA.EQCCENTRAL@one-line.com
mailto:NA.EQCNORTHWEST@one-line.com
mailto:NA.EQCSOUTHWEST@one-line.com
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INVENTORY CUT OVER DATES

Inventory (metro area) to be merged
and controlled by ONE on March 19%

Inventory (metro area) to be merged
and controlled by ONE on April 2™

ATLANTA, GA
BIRMINGHAM, AL
NASHVILLE, TN
CHICAGO, IL
CLEVELAND, OH
CHARLOTTE, NC
COLUMBUS, OH
CINCINNATI, OH
DALLAS, TX
DENVER, CO
DETROIT, Ml

EL PASO, TX
GEORGETOWN, KY
GRAND RAPIDS, MI
GREER, SC
HUNTSVILLE, AL
INDIANAPOLIS, IN
KANSAS CITY, KS
LAREDO, TX
LOUISVILLE, KY
MEMPHIS, TN
MINNEAPOLIS, MN
MILWAUKEE, WI
MARYSVILLE, OH
OMAHA, NE
PHOENIX, AZ
PITTSBURGH, PA
SAN ANTONIO, TX
SALT LAKE CITY, UT
ST LOUIS, MO
CALGARY, AB
EDMONTON, AB
MONTREAL, PQ
SASKATOON, SK
TORONTO, ON
WINNIPEG, MB

BALTIMORE, MD
BOSTON, MA
CHARLESTON, SC
WILMINGTON, NC
JACKSONVILLE, FL
MIAMI, FL

NEW YORK CITY, NY
NORFOLK, VA
PHILADELPHIA, PA
SAVANNAH, GA
HALIFAX, NS

ST JOHNS, NF
ANCHORAGE, AK
LOS ANGELES, CA
PORTLAND, OR
SEATTLE, WA

SAN FRANCISCO, CA
VANCOUVER, BC
HOUSTON, TX
MOBILE, AL

NEW ORLEANS, LA




